
Brand Shipping 

Location

Product Series Published Lead Time 

(Weeks)

Locks: S 9

             ND 8

             L 9

L w/ Indicator 9

Locks:  ALX 7

Kits:  ALX 10

Deadbolts: 

                      B250 8

                      B500 7

                      B6/7/8 8

                      B /w Indication 9

All lock orders containing Primus, Everest, and Restricted  cylinders

                                     A Locks 5

ND w/ Indicators   9

Electrified ND (EL/EU functions) 9

Electrified L (EL/EU functions) 8

Interconnected: 

                      CS200 7

                      S2 7

All lock orders containing Primus, Everest, and Restricted cyls (ALX Locks) 8

All Masterkey lock orders containing Primus, Everest, Restricted cylinders (ALX, A, L, ND, S Locks)

All Patented and Restricted Cylinders sold separately 5 (7 - SFIC)

All Masterkeyed Cylinders sold separately 5 (7 - SFIC)

Keys: All Primus, Everest, Restricted, and competitor replacement key and blanks 5

HL6, PL7/8 push / pull hardware 7

LT 7

ENS Mechanical locks/deadbolt 4

Electronic Code entry Lock Keyed/Deadbolt 5

BE375, BE365, FE595, FE695 4

Electronic Connected Locks Keyed/Deadbolt :

Connect Family of Electronic Locks 4

Encode Family of Electronic Locks 4

OLA Locks/Parts

J Series 5

Deadbolts/Parts

JD Series 5
IND Most VD Products unless otherwise noted below: 

22/33/35/55/75/78/88/94/95/98/99/XP/CXA 7
Devices, Kits, Electric Strikes, Power Supplies 7
98/99 -2/-2SI trim only: 996L-2 7
Guard X 7
EPT-10 SP28-CON (106184-36) 9
Windstorm WS98/9927 and WS98/9957 devices 7

PRN All Series (unless noted below or to the right) 3

4040 Family 5

4050 Family 4

4010 Family 5

1460 Family 5

Senior Swing (2810/2850/2860/9530/9540/9550/9560 Series) 4

Auto Equalizers (Elec) (4630 and 4640 Series) 4

Pacers (2030/5030/6030 Series ) 4

1260 Family 4
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2.  MPL product add 2 weeks.

3.  Orders w/decorative levers are 45 days.

Lead time extensions due to mechanical component shortage
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AL Lock Obsolete effective 4/1/21, replaced by ALX

1.      Engineered Specials- Add 4 Weeks

2.      Stainless Steel  for non standard product in pricebook- Add 4 Weeks

Extended lead times due to demand spike; we are monitoring and working to improve lead times

Special keying requests- Add 1 Week to lock lead time.

Allegion Canada
Product Lead-Times Reference Guide: Updated April 16, 2025

How lead-times are calculated

Total order lead time represents the estimated time to enter, process, build, and ship a customer order to a 95% confidence level. The lead time is assigned to orders during order entry and is reflected in your acknowledgment as the ‘ship 

date’. The term “Fast Track Program” represents items that are held in local inventory. Orders which contain only Fast Track items are dated at 5 business days from order acknowledgement. “Non-Fast Track” items are assigned lead times 

according to brand and product line and can be located using the Lead Time Reference Guide within this document*.

Fast Track Program Guidelines

Fast Track Delivery Program orders will be scheduled to ship within 5 business days of order acknowledgment issue date. Lead times on the order acknowledgment may be greater than 5 days depending on specific shipping day 

requirements. We will fill all orders on a “first-come-first-served” basis. Special program or initial promotional stock orders will receive factory leadtimes. If your requirement is greater than available stock, your acknowledgment will reflect 

the extended lead-time.

Purchase Order Acknowledgments and Scheduled Ship Date information are accessible via the Allegion Order Status Portal https://360portal.allegion.com/launchpad. If you have any questions regarding this message, please contact 

Allegion Customer Care at canada.customerservice@allegion.com or your Allegion Sales representative.

*Note: For customers who are participating in a “fixed ship-day program” - the assigned delivery dates will vary to align with the pre-determined ship-day for your account.

Commercial and Residential Hardware Products
Orders with quantities defined as a "Large Order" will require an updated lead time directly from Allegion.  

Exceptions
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2.   Interconnected locks- Add 2 Weeks
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N 1.  Plated Finishes (US3, US26, US26D etc.) – 6 weeks.

2.  RAL Finishes – Consult Factory.

3.  Small Parts Orders (Plates, Arms, Covers, etc.) – 5 days.*

4.  Larger Quantity Orders – Consult Factory.

5.  Special Template Products (ST’s) – add 1 week.  

6.  SRI Finishes - add 10 days

*Some configurations are available in 5 days, others are available within 4 weeks. 
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Most other Ives and GJ products* 5*

Soss Standard Lead Time 4

Extended LT:

Light Duty Invisible Hinges
6 114US26D, Satin Chrome 5

Heavy Duty Invisible Hinges
6 218ICUS15, Satin Nickel - Closer 5

SAU Deadbolts: 

D100/D200 5

H2 Locks 5

D100/D200 Master Key 6

H2 Locks 6

Lock Series: 

B/MA/W/K 5

T_Elec 9

B/MA/T/W/K  - Master Key 6

X Locks 5

T 6

IND Most Exit Series: 14/15/16/1790, 19/24/25/1990/2090 5

Devices, Trim, Kits

Falcon 20 Series 3

SEC Closers:  SC60/SC70/SC80/SC90/OHC100 6

PRN Automatic Operators:  8200 4

ENS AD Locks 8

AD Locks requesting MG and MGK readers only 22

Antenna (ANT-400) series 14

AD Kits - HHD Kit w/ HH-USB Cable 5

AD Components - Additional Spare Cables 5

AD Networked Accessories 5

MFE / Control Locks and Deadbolts (FE410, BE467) 4

SAU NDE Locks (NDEB) 6

NDEBSi, LEBSi 6

SAU LE Locks (LEB) 5

ENS CO Locks 5

XE360 (tubular, mortise, mortise deadbolt, exit trim) 12

SEC Maglocks /Power Supplies/Parts 5

M420P, M422P Mag 10

Most Locknetics 4

6 Gateway (less than 50 units) 15
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)  1. All orders including custom color, special application, and engineered specials add 2 weeks.

2.  MPL product add 2 weeks.

3.  Crossbar Devices in low-volume finishes add 3-4 weeks.

4.  Falcon D Mullions add 3-4 weeks.

Leadtime extension due to global component shortage

The Falcon 14/1590 and 2390 series exit devices are in end-of-life status and will be obsoleted.  

Based on current inventory levels, we anticipate the last for these products will be between Q4 2024 

or Q1

1.  Electrified Swing Clear and Wide Throw Hinges (SC, BSC, SCHW, BSCHW, WT) -- 6 Weeks

2.  Some finishes may have extended lead time

*There are some items that exceed these lead times. Please see the IVES addendum on last page 

of this document.
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Falcon Restricted Masterkey items may experience extended lead times of up to 13 weeks.

Leadtime extension due to mechanical component shortage
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rs  1.   Orders for parts/accessories only - Usually ship in 3-5days.  ProExpress guranteed delivery to customer 

dock w/in 5 business days

 2.  If mixed product order, use the longer brand lead time.               
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2. Antimicrobial finish  - Add 2 weeks

Leadtime extension due to global component shortage

Orders over 50 units must have lead time quoted.

1.  NDE/LE order over 100 units must have LT quoted.

2.  Antimicrobial finish - Add 2 weeks

3.  Following Levers could have extended LT:  01, 02, 05, 18, 41, 42, LAT, LON, ACC, AST, MER, M53, 

M54, M55, M56, M61, M63, M82, M83, M84, M85, ME1, ME2, ME3

4.  NDE/LE with Custom Electronic Keys -+ 8 weeks

NDE locks with the following cylinder options may have extended LT: LD C06, JD C06, JD C07, JD YA6, 

JD YA7, JD MED, JD SAR LD SAR
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Credentials

Proximity

(7000 Series)
3

MIFARE DESFire EV1

(8000 Series)
3

MIFARE Classic

(9000 Series)
3

MIFARE DESFire EV3

(8003 Series)
3

Credential Custom Artwork

11 Weeks from 

Booked Date

Readers
SM10 3
PR10 5

MT Series 3

MTB Series - MTB11, MTB15, & MTKB15 5

Reader-Controllers

Schlage CTE 3

Schlage RC Series 5

Isonas IP Bridge 3

Isonas RC-04 Prox 5
Isonas RC-04 MCT 6

IND

ZERO STANDARD ITEMS 6

Intumescent 7

Transit lead-time

Extended LT 

SKUs

6 5BB1HW 4.5x4.5 630/32D NRP, Butt Hinge 7

6 5BB1HW 4.5x4.5 652/26D NRP, Butt Hinge 7

6 5BB1HW 5x4.5 630/32D, Butt Hinge 12

6 5BB1HW 5x4.5 652/26D TW8 w/CON, Butt Hinge 7

6 8190HD-0 US32D STD 1.3/4", Architectural Pull 5

6 8190HD-0 US32D O 1.3/4", Architectural Pull 5

6 FB458-12-MD US26D, Flush Bolt 7

6 FS434 US2C, Floor Stop 5

Arch & 

Residential 

Hinges

6 Any non-Fast Track in US3, US4, US10, US10A 11

6 Any non-Fast Track electric hinges 7

6 3CB1HW 5x4.5 630/32D 11

6 3SP1 4.5x4.5 F643E 16

6 5BB1 5x5 652/US26D 10

6 5BB1HW-BSC 5 631/FBLK 5

Pulls 6 Any 9260 in US4, US10B 7

6 Any 8190HD-0 US32D 6

6 Any Decorative Pull 7

Stops 6 69 F10, Wall Door Stop 12
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Exceptions:

 9958 (ISO Combo) - 9 weeks

 8543 (ISO) - 9 weeks

Credentials Notes:

Extended Lead Times will likely apply on large orders or orders that inventory cannot cover outright. 

EV1, EV2, and EV3 are largely interchangeable both visually and functionally. Contact your Allegion 

Sales Consultant with questions.
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Transit lead-time is calculated as the number of working days to ground ship from the factory to receipt destination.  Shipping factory is specified on Sales Order Acknowledgement.


